Ro Cham Beau
3321 Michigan Avenue - Detroit, Michigan
info@rochambeau.club

Terms & Conditions

Effective date: March 27, 2026

By purchasing a ticket or attending an event at Ro Cham Beau, you agree to the following terms. Please
read them before completing your purchase.

Tickets

All ticket sales are final. We do not offer refunds. If you are unable to attend, tickets may be
transferred to another person at no charge — contact us at info@rochambeau.club and we’ll help
facilitate the transfer.

Tickets are valid only for the specific event and date shown. Lost or forgotten tickets can be recovered
by contacting us with your order confirmation information.

Cancellations & Force Majeure

If Ro Cham Beau cancels an event for reasons within our control, we will issue a full refund to the
original payment method.

If an event is cancelled or cannot be held due to circumstances beyond our reasonable control —
including but not limited to severe weather, power failure, artist illness or emergency, public health
orders, government action, or other force majeure events — we are not obligated to issue refunds. In
such cases, we will make reasonable efforts to reschedule the event and honor existing tickets, or to
offer a credit toward a future event.

Admission

Doors open at the time listed for each event. Seating is reserved unless otherwise indicated. Please
arrive before the performance begins.

Out of respect for performers and fellow patrons, late seating is handled at our discretion and may be
delayed until a suitable break in the performance. We appreciate your understanding — this is a
listening room.

Ro Cham Beau reserves the right to refuse admission or remove any patron for disruptive, unsafe, or
disrespectful behavior, without refund.

Valid ID may be required for entry and for alcohol service.

Conduct

Ro Cham Beau is a dedicated listening room. We ask that all patrons:
- Keep conversation at a whisper or below during performances
- Silence mobile phones before the performance begins
- Refrain from disruptive movement during sets
- Treat performers, staff, and fellow patrons with courtesy

Patrons who are disruptive may be asked to leave at any time.



Photography, Video & Recording

We welcome personal photography and video during performances, provided it does not interfere with
the experience of others. Please be considerate: keep devices low, avoid flash, and don’t block
sightlines.

The following are not permitted:
- Live streaming of any kind
- Audio recording intended for distribution or commercial use
- Photography or video that has been expressly prohibited by the performing artist

Some performances may have specific restrictions communicated at the door or on the event page.
Please follow any posted or announced guidelines.

Ro Cham Beau reserves the right to photograph and record events for documentation, archival, and
promotional purposes. By attending, you acknowledge that you may appear in such materials.

Food & Beverage

Ro Cham Beau offers food and beverages for purchase. Outside food and drink are not permitted in the
venue.

Alcohol is available to patrons 21 and older with valid ID. We reserve the right to refuse alcohol service
at any time.

Accessibility

Ro Cham Beau is committed to providing an accessible experience for all patrons. Accessible seating is
available. Please contact us in advance of your visit if you have specific accessibility needs and we will
do our best to accommodate you.

Limitation of Liability

Attendance at Ro Cham Beau events is at your own risk. We are not liable for personal injury, loss, or
damage to personal property occurring on the premises, except where caused by our gross negligence
or willful misconduct.

Our liability to any patron, in any event, shall not exceed the face value of the ticket purchased.

Changes to These Terms

We may update these terms from time to time. The version in effect at the time of your ticket purchase
governs your attendance. Current terms are posted at rochambeau.club.

Contact

Questions about these terms:

Ro Cham Beau

3321 Michigan Avenue
Detroit, Michigan 48216
info@rochambeau.club



